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Adding Unified Communications to your HiPath 3000 the easy way

Why upgrade to OpenScape Business?

Why Unified Communications?

Now available with OpenScape Business

Atos Unify OpenScape Business is a future-
proof no risk upgrade that adds productivity-
boosting Unified Communications (UC) to 
your existing HiPath 3000 voice solution.

• No investment in new infrastructure 
Delivers UC functionality on top of your 
existing HiPath 3000 voice network, using 
established interfaces and supporting all 
common communications protocols.

• Performance-boosting functionality 
Comes packaged with the very latest UC 
applications – from productivity enhancing 
presence and seamless mobility to anytime 
collaboration.

OpenScape Business is an all-in-one solution for single and multi-site businesses that simplifies the deployment and delivery of UC across your business.

OpenScape Business offers the easiest path to deploying UC across your business.

UC takes all the ways your people 
communicate – email, phone, fax, instant 
messaging, video conferencing, web 
collaboration and more – and integrates 
them into a single place. There’s no need to 
switch between screens, programs, contact 
lists, email accounts and all the other things 
that can slow down even the simplest 
communications.

• Drag and drop audio and video 
conferencing

• Instant messaging

• Presence federation

• One number service

• Click to call from PC

There’s no need to switch 
between screens, programs,
contact lists, email accounts 
and all the other things that 
can slow down even the 
simplest communications.

Comes packaged with the 
very latest UC applications 
– from productivity 
enhancing presence and 
seamless mobility to anytime 
collaboration.

Specifically designed to address the 
demands of today’s dynamic small and 
medium- sized companies, OpenScape 
Business accelerates team productivity, 
improves customer service and dramatically 
reduces your communications costs.

• Cost saving communications 
Seamlessly integrates cost saving Voice 
over IP on top of your existing network to 
reduce your total communications bill.

• Seamless integration 
Integrates into your office applications so 
there’s no learning curve for your people.

• Total connectivity 
Provides instant access to UC on any 
desktop, tablet or smartphone.

• Comprehensive mobility 
UC available on major mobile platforms; 
supporting Android and Apple iOS.

OpenScape Business goes further… delivering 
more UC functionality in one box than 
any other vendor, on top of your existing 
infrastructure.

• Unified messaging

• Live call recording

• UC and VoIP on mobile devices

• Full Microsoft Outlook integration and 
toolbar

• Integrated contact center

• Comprehensive customer engagement 
options

• Superior ownership experience 
Reduces total system cost through swift 
and easy deployment, and web-based 
management tools for simple, low cost 
maintenance and support.

• A future-proofed investment 
Delivers a low cost upgrade path from 
voice to UC with nothing to rip and replace 
for existing HiPath 3000 customers when 
choosing to deploy UC or scale to support 
more users.
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Contact your partner to set up a free 90 day evaluation of OpenScape Business.

Bring virtual teams together by 
delivering real-time audio and
video conferencing to 
employee’s smartphones and 
tablets.

You can improve service to employees and customers

You can boost employee 
productivity

The all-in-one upgrade to 
OpenScape Business

You can deliver seamless 
workforce mobility

Software Upgrade Entitlement 
Rights

You can maximize limited 
budgets and reduce high 
operational costs

• Solve issues in an instant by routing 
colleague and customer calls directly to 
any device you choose

• Achieve first call resolution by integrating 
multimedia contact center functionality

• Engage with customers on their terms by 
offering multiple ways to get in touch – 
email, phone and social collaboration tools

• Communicate more efficiently with 
customers and bring virtual teams 
together anywhere. at any time with chat, 
conferencing, web-collaboration and more

• Never miss another important call with 
integrated presence and one number 
services

• Speed decision-making with drag and drop 
conferencing from your desktop, tablet or 
smartphone

Deploying UC on top of your existing HiPath 
3000 system will boost team performance 
and productivity, increase engagement with 
customers to increase loyalty, and further 
reduce the costs of your communications.

Accessible from any device, in any location 
and at any time, OpenScape Business 
builds on your HiPath 3000 voice solution 
to deliver an all-in-one path to true Unified 
Communications.

It comes fully packaged, is easy to deploy 
and support and will grow as you do. And 
there’s no need to rip and replace your 
existing infrastructure because it works on 
top…seamlessly, efficiently and brilliantly.

It really is the cost saving performance 
upgrade your business has been waiting for.

• Keep remote and mobile employees 
connected by delivering UC with integrated 
VoIP functionality on major mobile platforms; 
supporting Android and Apple iOS

• Employees can quickly respond to 
customer inquiries “while on road”

• Bring virtual teams together by delivering 
real-time audio and video conferencing to 
employee’s smartphones and tablets

• Stay productive with access to all critical 
apps – directories, favorites, voicemail and 
call journals

• Accelerate BYOD (Bring Your Own Device) 
strategies with secure access to corporate 
apps on the move

OpenScape Business provides investment 
protection and stability with 3 or 5 years 
of Software Upgrade Entitlement Rights 
included, ensuring that you always 
have the ability to upgrade to the latest 
level of technology innovation for your 
communication solution.

• Slash conferencing costs by up to 90% 
and total voice calls cost by up to 30% with 
voice over IP (VoIP)

• Reduce support costs with easy to use 
web-based management tools

• Avoid expensive rip and replace projects by 
deploying UC to all users independent of 
the communications network infrastructure

• Instantly scale to support more UC 
functionality and more users with ease

• Bring all your communications tools 
together in Microsoft Outlook – email, 
IM, calendar, presence status, social 
collaboration, drag and drop conferencing 
and more

Upgrade and enjoy the benefits of cost-saving enterprise voice, 
productivity boosting presence, seamless mobility and enhanced 
collaboration.
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About Atos
Atos is a global leader in digital transformation 
with 110,000 employees in 73 countries and 
annual revenue of € 12 billion. European 
number one in Cloud, Cybersecurity and 
High-Performance Computing, the Group 
provides end-to-end Orchestrated Hybrid 
Cloud, Big Data, Business Applications and 
Digital Workplace solutions. The Group is the 
Worldwide Information Technology Partner 
for the Olympic & Paralympic Games and 
operates under the brands Atos, Atos|Syntel, 
and Unify. Atos is a SE (Societas Europaea), 
listed on the CAC40 Paris stock index.

The purpose of Atos is to help design the 
future of the information space. Its expertise 
and services support the development of 
knowledge, education and research in a 
multicultural approach and contribute to the 
development of scientific and technological 
excellence. Across the world, the Group 
enables its customers and employees, and 
members of societies at large to live, work 
and develop sustainably, in a safe and secure 
information space. 

Find out more about us 
atos.net 
atos.net/career

Let’s start a discussion together

Atos, the Atos logo, Atos|Syntel, and Unify are registered 
trademarks of the Atos group. November 2020. © 2020 Atos. 
Confidential information owned by Atos, to be used by the 
recipient only. This document, or any part of it, may not be 
reproduced, copied, circulated and/or distributed nor quoted 
without prior written approval from Atos.

For more information: unify.com

Brochure
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